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[How to Call the Hotline]
1. Call Nagano Multilingual Call Center
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Phone Number0120-691-792(24 hours a day, 365 days a year)

For international or roaming calls, dial +81-92-687-5289(fees apply to international calls)

Spoken languages

English, Chinese, Korean, Thai, Indonesian, German, French, Italian, Russian, Spanish, Portuguese,

Vietnamese, Nepalese, Tagalog, Malaysian, Burmese, Khmer

2. Tell the Operator the Hotline Number
Hotlines: 026-235-7277, 026-235-7278

Tell the operator, “Please put me through to the Coronavirus Hotline of Nagano Prefecture.

The number is 026-235-7277.”
3. Talk to the Hotline Staff Through an Interpreter
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